
Quarterly Provider Meetings 
 
 
Provider Meeting – March 28, 2016   

• Provider Meeting Slideshow—March 28, 2016   
• ADW/PC Provider meeting webinar Q&A on 3/28/16 

Provider Meeting – May 23, 2016  

• Person-Centered Planning: What Personal Attendants Need to Know   (effective 
5/24/16)   
Worksheet and answer sheet for training provided by Arlene Hudson or Susan 
Silverman upon request.    

• Provider Meeting Slideshow—May 23, 2016   
• CareConnection Financial Eligibility First Overview   
• Back-Up Planning Fact Sheet   
• 501.7 Pre-Medical Eligibility   
• Mortality Reporting Fact Sheet   (updated 10/6/16)   

Provider Meeting – July 25, 2016 

• Slide Show – Quality Management PLUS Handouts   
• Timeline Chart Fact Sheet   
• SP – PAL Updates Fact Sheet   
• Service Plan PAL Fact Sheet   
• Quality Management Plan (PDF) 
• Quality Management Plan (Word)   
• Professional Interns Protocol Fact Sheet   
• Personal Options CM Choice Fact Sheet   
• Participant Service Verification Fact Sheet   

Provider Meeting – March 22, 2017   

• Slide Show  

Provider Meeting – August 16, 2017   

• BoSS Slide Show   
• Handouts   
• MTM Slide Show   
• MTM Brochure   
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Provider Meeting – October 11, 2017 

• BoSS Slideshow  
• DHHR Slideshow   
• Handouts   

Provider Meeting – March 14, 2018    

• Agenda   
• BoSS Slideshow   
• ADW Annual NOD Letter   
• PC Member User Guide   
• Procedural Guidelines for Unsafe and Noncompliance   
• Q&A 

 Provider Meeting – June 6, 2018    

• Agenda   
• BoSS Slideshow   
• Handouts   

 Provider Meeting – August 15, 2018 

• LogistiCare Presentation   
• Mortality Training –"Three C's"    

Provider Meeting – November 14, 2018 

• Agenda 
• PowerPoint 
• Handouts – How to Avoid Incident Noncompliance, Income Management 

Reporting    

Provider Meeting – May 22, 2019 

• BoSS Slideshow   
• IMS TALKS Accountability 
• IMS TALKS Professionals 
• IMS Test with Answers   

Provider Meeting – August 21, 2019 

• Power Point Presentation    
• Bed Bug Guide – NYC      
• Bed Bug Guide – North Dakota    
• EVV Guidance from CMS     
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