
About Us – Location 

 
The Bureau of Senior Services is located on the third level of the Charleston Town Center Mall in 
Charleston, WV. Once you have entered the mall, take the elevator to the third floor and you will be 
directly in front of the Bureau’s office. 
 

Directions 

From North I-77 and I-64: After passing Westmoreland Exit 102, exit on Exit 58C. At foot of ramp, 
keep left, passing through the first traffic light, then work your way into center lane before turning left at 
the second light. Cross bridge and continue through next traffic light. Mall entrance will be on the right. 

From South I-77 and I-64: Continue west, passing much of the city, stay in the second lane from the 
left. This will put you in the right lane of I-64 when it separates from I-77. Exit on Exit 58C. At foot of 
ramp, keep left, passing through the first traffic light, then work your way into center lane before turning 
left at the second light. Cross bridge and continue through next traffic light. Mall entrance will be on the 
right. 

From West I-64: Prepare to exit on Exit 58B from right lane immediately after crossing Kanawha River 
Bridge. Turn right at bottom of ramp onto Virginia Street. Cross bridge, go to second light and turn left. 
Mall entrance will be straight ahead. 
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