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Please circle either True or False for each question.  

1. My role as a Case Manager is to facilitate planning, encourage discussion of goals, strengths, 

preferences, address services, risks and resources. True or False? 

2. In the risk section of the person-centered assessment, any risk that affects health and welfare 

must be addressed with a risk plan on the service plan. True or False? 

3. The new HCBS setting section is a new area required by CMS which outlines where the person 

can receive waiver services. True or False? 

4. The recipient’s personal strengths and goal are no longer required on the service plan. True or 

False? 

5. Service name, amount, frequency and duration applies to all ADW services. True or False? 

6. A transition plan is required for anyone not living in an HCBS setting. True or False?  

7. On a PAL update, the RN can change the hours, day of the week or activity, verify with a 

recipient by phone or in person and send the update to the Case Manager. True or False? 

8. The new Wellness Scale is completed by the RN every six months. True or False? 

9. The worker must document in/out times for the service and whether the service was a 1:1 ratio 

(one worker to one recipient). True or False? 

10. The Personal Options recipient service plan describes what the employee will do to assist the 

person. True or False? 

 


