Title III Older Americans Act Program
TITLE IIIB PUBLIC INFORMATION/EDUCATION SERVICE DELIVERY MONITORING TOOL


	Agency:
	Date:

	Service Recipient Identifier:
	Review Period:

	CHART REVIEW
	YES
	NO
	NA
	COMMENTS
	MANUAL REFERENCE

	Was the service provided to groups of current and/or potential clients?
Examples:  senior fair, publications, presentations, mass media, etc.
	
	
	
	
	300.18.9.1

	Was documentation maintained per policy?
Requirements: date, staff signature, brief description of public information/education.
Note:  A SAEF is not required for this service.
	
	
	
	
	300.18.9.1

	Was the service documented in SAMS?
Requirement: The # of events/activities are entered in group.  This is not a roster. service.
	
	
	
	
	300.14 and 300.18.9.1

	Was the service documented in SAMS by the 10th calendar day of the month?
	
	
	
	
	300.14
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