Personal Care Q & A Call - February 16, 2016

NOTE: 4s per clarification issued on 2/10/16, the following applies to Personal Care
Providers and WV CARES:

Providers are required to continue with the CIB checks and the OIG Medicaid Exclusion List as
per the current Personal Care Service Manual. However, Personal Care Providers can use WV
CARES if they want to.

WV CARES has been added to the new draft Personal Care Services policy manual but this
policy manual has not been through the required process of:

e BMS policy review committee,

e putout for public comment/revision

e Reviewed and approved by BMS Administration

BMS cannot give a date as to when this process will start at this time but it will happen in the
near future.



