
West Virginia Long-Term Care Ombudsman Regional Coverage

1-800-834-0598

Mixed County Coverage:

Marion:

Ombudsmen Coverage

gett

Jefferson

Diane Roy covers all facilities except.

Michelle Richmond:

John Manchin Sr. NH

Fairmont Healthcare & Rehab.

Mary Booth:

Ansted Center

Montgomery Rehab & Nursing

Montgomery General Hospital

Fayette Healthcare

Gauley River Assisted Living

Micha Bailey:

Hilltop Center

Hidden Valley Center

Oak Hill Place Assisted Living

Kanawha:

Mary Booth:
Arthur B. Hodges

Cedar Ridge Center

Columbia St. Francis Hospital

Charleston Healthcare

Glasgow Health & Rehab

Marmet Center

HM Michelle Meadowbrook Acres
M Diane Oak Ridge Center

@ Dione/Michelle Arthur B. Hodges Edgewood

® Linda Brookdale Charleston Gardens

Central Ave. Assisted Living

= Nan Clark’s Christian Care Assisted Living
Concord | Assisted Living

Mi Brenda Concord Il Assisted Living
MB Mary Kanawha Place Assisted Living
i) Micah Harmony Southridge Assisted Living

@ Mary/Micah Tami Handley:

Tami Dunbar Center

i Re BE Tami/Mary Riverside Health & Rehab

Ombudsman
ADVOCATE. EDUCATE. EMPOWER.

Valley Center

Walnut Place Assisted Living

Sweetbriar Assisted Living



West Viriginia Long Term Care

Ombudsman Program Roster

Regional Ombudsman Director

Ed Hopple

165 Scott Ave., Suite 209

Morgantown, WV 26508

304-449-4755, 1-800-834-0598 ext. 3912 (voicemail only)

Email: ehopple@lawv.net

Harrison, Monongalia, Lewis, Preston, Taylor

Michelle Richmond, Regional Ombudsman

165 Scott Ave., Suite 209

Morgantown, WV 26508

304-989-5023, 1-800-834-0598 ext. 3217 (voicemail only)

Fax: 304-715-3227

Email: mrichmond@lawv.net

Brooke, Hancock, Marion, Marshall, Ohio, Tyler, Wetzel

Diane Roy, Regional Ombudsman

The Mull Center

1025 Main Street, Suite 716

Wheeling, WV 26003

1-800-834-0598 ext. 3225

Fax: 304-715-3231

Email: droy@lawv.net

Calhoun, Doddridge, Jackson, Mason, Pleasants, Ritchie,

Roane, Wirt, Wood

Linda WahIBaker, Regional Ombudsman

327 Ninth Street

Parkersburg, WV 26101

1-800-834-0598 ext. 2913

Fax: 304-715-3228

Email: lwahlbaker@lawv.net

Berkley, Grant, Hampshire, Hardy, Jefferson, Mineral,

Morgan, Pendleton

Kathy Mcintyre, Regional Ombudsman

301 W. Burke Street, Suite B

Martinsburg, WV 25401

1-800-834-0598 ext. 2812

Fax: 304-715-3226

Email: kmcintyre@lawv.net

Barbour, Braxton, Gilmer, Lewis, Pocahontas, Randolph,

Upshur, Tucker, Webster

Brenda Alvarado, Regional Ombudsman

PO Box 229

Elkins, WV 26241

1-800-834-0598 ext. 2420

Fax: 304-715-3218

Email: balvarado@lawv.net
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Clay, Fayette**, Nicholas, Kanawha **

Mary Booth, Regional Ombudsman

922 Quarrier Street, 4° Floor

Charleston, WV 25301

1-800-834-0598 ext. 2139

Fax: 304-7105-3217

Email: mbooth@lawv.net

Cabell, Kanawha**, Lincoln, Putnam, Wayne

Tami Handley, Regional Ombudsman

The Progress Building

418 8" Street, Second Floor

Huntington, WV 25701

1-800-834-0598 ext. 2520

Fax: 304-715-3221

Email: thandley@lawv.net

Greenbrier, Mercer, McDowell, Monroe, Summers

Marie Parker, Regional Ombudsman

1519 North Walker Street

Princeton, WV 24740

1-800-834-0598 ext. 3017

Fax: 304-715-3229

Email: mparker@lawv.net

Boone, Logan, Fayette**, Mingo, Raleigh, Wyoming

Micah Bailey, Regional Ombudsman

115 B South Kanawha Street

Beckley, WV 25801

1-800-834-0598 ext. 2234

Fax: 304-699-4727

Email: mbailey@lawv.net

*Important Coverage Exceptions*

Marion County, Fayette County and Kanawha

County (See County map)

WV State Long-Term Care Ombudsman

Suzanne Messenger

WV Bureau of Senior Services

21 Middletown Road, Suite 200

Fairmont, WV 26554

304-816-3151

Email: suzanne.e.messenger@wv.gov


