WEST VIRGINIA REGIONAL LONG-TERM CARE OMBUDSMAN PROGRAM

REGIONAL OMBUDSMAN DIRECTOR
ROY HERZBACH

Legal Aid of West Virginia

922 Quarrier Street, 4" Floor

Charleston, WV 25301

1-800-834-0598, ext.2135

304-343-4481, x2135 Fax: 304-342-3011
E-mail: herzbach@lawv.net

Harrison, Monongalia, Lewis, Preston, Taylor
ED HOPPLE, Regional Ombudsman
Legal Aid of West Virginia

165 Scott Ave., Ste 209

Morgantown, WV 26508

1-800-834-0598, x3912 Fax: 304-715-3227
E-mail: ehopple@Ilawv.net

Clay, Kanawha *,

MARY BOOTH, Regional Ombudsman
Legal Aid of West Virginia

922 Quarrier Street, 4" Floor

Charleston, WV 25301

1-800-834-0598, x2139

Fax: 304-715-3217

E-mail: mbooth@Ilawv.net

Boone, Logan, McDowell, Mingo, Raleigh , Wyoming
DELORES “POLLY” LAFFERTY

Regional Ombudsman

Legal Aid of West Virginia

115B South Kanawha Street

Beckley, WV 25801

1-800-834-0598, x2216 Fax: 304-699-4727
E-mail: dlafferty@lawv.net

Berkeley, Grant, Hampshire, Hardy, Jefferson, Mineral,
Morgan, Pendleton

KATHRYN “KATHY” MCINTYRE

Regional Ombudsman

Legal Aid of West Virginia

301 W. Burke St. Suite B

Martinsburg, WV 25401

1-800-834-0598, x2812 Fax: 304-715-3226
E-mail: kmcintyre@Ilawv.net

Barbour, Braxton, Gilmer, Nicholas, Pocahontas, Randolph,
Upshur, Tucker, Webster

BRENDA ALVARADO, Regional Ombudsman

Legal Aid of West Virginia

P.O. Box 229

Elkins, WV 26241

1-800-834-0598, x2420 Fax: 304-715-3218

E-mail: balvarado@lawv.net

Rev. 06.18.18

Cabell, Lincoln, Putnam, Wayne

TAMI HANDLEY, Regional Ombudsman
Legal Aid of West Virginia

1005 Sixth Avenue

Huntington, WV 25701

1-800-834-0598, x2520 Fax: 304-715-3221
E-mail: thandley@lawv.net

Fayette*, Greenbrier, Mercer, Monroe, Summers
MARIE PARKER, Regional Ombudsman
Legal Aid of West Virginia

1519 North Walker St.

Princeton, WV 24740

1-800-834-0598, x3017 Fax: 304-715-3229
E-mail: mparker@lawv.net

Brooke, Hancock, Marion, Marshall, Ohio, Tyler, Wetzel
CHRIS RINE, Regional Ombudsman

Legal Aid of West Virginia

The Mull Center, Suite 716

1025 Main Street

Wheeling, WV 26003

1-800-834-0598, x 3217 Fax: 304-715-3231
E-mail: crine@lawv.net

Calhoun, Doddridge, Jackson, Mason, Pleasants, Ritchie,
Roane, Wirt, Wood

LINDA WAHLBAKER,

Regional Ombudsman

Legal Aid of West Virginia

327 Ninth Street

Parkersburg, WV 26101

1-800-834-0598, x2913 Fax: 304-715-3228

E-mail: lwahlbaker@lawv.net

*IMPORTANT COVERAGE EXCEPTIONS*

Cabell County Ombudsman is responsible for this
Kanawha county home: Valley Center.

Kanawha County Ombudsman is responsible for
these Fayette county homes: Ansted Center,
Montgomery General Elderly Care, Montgomery
General Hospital
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