
The Aged and Disabled 

Waiver Program is an   

alternative to nursing 

home care. The Program 

provides in-home          

assistance with activities 

of daily living and other 

areas of personal need. 

This program helps you to 

stay independent in your 

home and community. 

 
West Virginia 

Aged and 
Disabled 
Waiver 

Program 

Help at Home 

Helping you stay 
independent in your 
home and community 

Toll Free  
Information Line: 
1-866-767-1575 

 
 

West Virginia Bureau of Senior Services 
 1900 Kanawha Boulevard 
Charleston, WV 25305 
Phone: 304-558-3317 
Fax: 304-558-6647 

Website: www.wvseniorservices.gov 

This brochure was developed by the Aged and 
Disabled Waiver Quality Assurance and        

Improvement Advisory Council  

 This is a West Virginia Medicaid Program operated 
by the Bureau of Senior Services 

The Aged and Disabled Waiver Program  
provides a Helping Hand At Home 

AGED AND DISABLED 

WAIVER 

This document is intended to provide an overview of the 
Aged and Disabled Waiver Program and does not address 

all applicable Medicaid policies and procedures. 



Eligibility:  
When you first  
apply for        
services, a       
Registered Nurse 
will contact you 
for an evaluation in your home.  

To be eligible, an individual must 
have needs in at least five areas of 
activities of daily living. Activities 
of daily living include some of the 
following: 
 
• Eating   
• Bathing  
• Dressing 
• Grooming    
• Mobility  
• Toileting 
• Other areas of need 
 

To receive services from the 
Waiver Program, you must first  
meet the criteria for both medical 
and financial eligibility. 

  
 
 

Services:  
The services that you may receive 
from the Waiver Program include Case        
Management and Homemaker Services. 
Self-directed options are also      
available. The services are defined   
below:  
 

• Case Management Services—A 
Case Manager is a licensed        
professional who assesses and 
identifies your needs, helps you 
plan for your care, and advocates 
for and connects you with services 
or resources in the community.  

                                                     
• Homemaker     

Services—A    
Homemaker is a 
trained care       
provider who assists 
you with bathing, dressing,     
grooming, eating, fixing your meals, 
or other personal care needs. 
Homemaker Services are            
supervised by a Registered Nurse.        

 
 

 

 

 

The Aged and Disabled Waiver is an              
in-home care program. Homemaker 
staff comes to your home to assist 
with your personal 
needs. This program  
is an alternative to 
nursing home care. 
This means that you 
have the same type 
of needs as someone 
in a nursing home but it does not 
mean that you must go into a nursing 
home.  

Application: 
You may apply for the program by       
contacting the following resources:  
• Aging and Disability Resource  

Centers                                          
Toll free: 1-866-987-2372 
Website:  www.wvnavigate.org 

• Bureau of Senior Services                     
Toll free: 1-866-767-1575                   
Website: 
www.wvseniorservices.gov   

• An ADW Case Management      
Provider                                         
Website: 
www.wvseniorservices.gov 

• Your Local Department of Health 
and Human Resources (DHHR)                       
Website: www.wvdhhr.org/bcf/ 

Facts about the 

Program 
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