WEST VIRGINIA
AGING & DISABILITY
RESOURCE CENTERS
ARE FUNDED BY THE
STATE LEGISLATURE.

The West Virginia Bureau of Senior
Services is the cabinet-level state
government agency that acts as the
lead advocate for programs serving
older West Virginians. The Bureau
oversees services operating through
more than 140 dedicated and
experienced local organizations.
Services provided include meals and
transportation, in-home care,
Alzheimer’s respite, wellness,
long-term care advocacy,
senior employment, and
Medicare counseling.

wWww.wvseniorservices.gov
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What is an
Aging & Disability
Resource Center
(ADRC)?

An ADRC is a professionally staffed
office that assists seniors and
persons with disabilities to navigate
the state’s long-term care system.
ADRC professionals help individuals
locate and apply for those services
that most suit their independent
living and long-term care needs.

A limited number of ADRCs began in
2003, funded by the federal
government. Statewide ADRCs
began in 2007, as a result of funding
provided by Governor Joe Manchin Il
and the West Virginia’s 78th
Legislature.

Who is eligible for
ADRC services?

ADRC services are available for
anyone over 60 years of age and
individuals with physical disabilities
over 18 years of age. Additionally,
services are available for anyone
acting on behalf of those individuals.
There are no medical or financial
eligibility criteria.

What services For More Information

are provided?
To learn more about the

Aging & Disability
Resource Centers, please
contact your local ADRC:

The ADRCs help to empower
individuals to make informed choices
about their long-term care needs, by
providing resource information,
coordinating services, and following
up to ensure needs are met.
Examples of long-term care services
are nutrition, personal care,
Medicare counseling, medical
equipment, and legal assistance.

Or call the West Virginia
Bureau of Senior Services
toll-free at 1-866-987-2372

(1-866-WVS-ADRC)

How many hours of
service can be
provided, and who
provides them?

An individual will receive as many
hours as needed to locate and
coordinate services. Assistance is
provided by specially trained social
service professionals who

are employed by the ADRC.

West V"irginlo.

Is there a fee
for ADRC services?
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There is no charge for services
provided by the ADRCs. Donations
are accepted.

Visit our website at
www.wvnavigate.org



