WEST VIRGINIA LONG-TERM CARE OMBUDSMEN

Suzanne Messenger, Esq.
State Long-Term Care Ombudsman

West Virginia Bureau of Senior Services Aging & Disability Resource Center
1900 Kanawha Boulevard. East 9541 Middletown Mall

Charleston, WV 25305 Fairmont, WV 26554

Telephone: 304-558-3317 Telephone: 304-363-1595

Fax: 304-558-5609 Fax: 304-363-1598

Email: suzanne.e.messenger@wyv.gov

Roy Herzbach

Regional Ombudsman Director

Legal Aid of West Virginia

922 Quarrier Street, 4th Floor

Charleston, WV 25301

Telephone: 304-343-4481; Toll-Free: 1-866-255-4370, ext. 2135
Fax: 304-342-3011

Email: herzbach@lawv.net

Melissa Wright, Esq.

Associate Director and Staff Attorney

Legal Aid of West Virginia

235 High Street, Room 520

Morgantown, WV 26505

Phone: 304-414-5429, 1-866-255-4370, ext. 3910
Fax: 304-296-2746

Email: mwright@lawv.net

Harrison, Monongalia, Lewis, Preston and Taylor counties
Brenda Dotson, Regional Ombudsman

Legal Aid of West Virginia

110 South Third Street

Clarksburg, WV 26301

Telephone: 1-866-255-4370, ext. 2318

Fax: 304-623-6215

Email: bma_41@yahoo.com




Clay, Kanawha and Roane counties
Phyllis Jarvis, Regional Ombudsman
Legal Aid of West Virginia

922 Quarrier Street, 4th Floor
Charleston, WV 25301

Telephone: 1-866-255-4370, ext. 2139
Fax: 304-345-5934

Email: pjarvis@lawv.net

Boone, Logan, McDowell, Mingo, Raleigh and Wyoming counties
Delores (Polly) Lafferty, Regional Ombudsman

Legal Aid of West Virginia

115B South Kanawha Street

Beckley, WV 25801

Telephone: 1-866-255-4370, ext. 2216

Fax: 304-255-0562

Email: dlafferty@Ilawv.net

Berkeley, Grant, Hampshire, Hardy, Jefferson, Mineral, Morgan and Pendleton counties
Marge Medvick, Regional Ombudsman

Legal Aid of West Virginia

PO Box 546

Keyser, WV 26726

Telephone: 304-788-6770

Fax: 304-788-2651

Email: mmedvick@verizon.net

Barbour, Braxton, Gilmer, Nicholas, Pocahontas, Randolph, Tucker, Upshur, and Webster counties
Janel Phillips, Regional Ombudsman

Legal Aid of West Virginia

PO Box 229

Elkins, WV 26241

Telephone: 1-866-255-4370, ext. 2420

Fax: 304-630-2058

Email: jphillips@wvlaw.net

Cabell, Lincoln, Putnam and Wayne counties
Diana Ramey, Regional Ombudsman
Legal Aid of West Virginia

1005 Sixth Avenue

Huntington, WV 25701

Telephone: 1-866-255-4370, ext. 2520
Fax: 304-697-2071

Email: dramey@lawv.net




Fayette, Greenbrier, Mercer, Monroe and Summers counties
Robin Rice, Regional Ombudsman

Legal Aid of West Virginia

1519 North Walker Street

Princeton, WV 24740

Telephone: 1-866-255-4370, ext. 3017

Fax: 304-431-3016

Email: rrice@lawv.net

Brooke, Hancock, Marion, Marshall, Ohio, Tyler and Wetzel counties
Chris Rine, Regional Ombudsman

Legal Aid of West Virginia

The Mull Center, Suite 716

1025 Main Street

Wheeling, WV 26003

Telephone: 1-866-255-4370, ext. 3217

Fax: 304-232-7879

Email: crine@lawv.net

Calhoun, Doddridge, Jackson, Mason, Pleasants, Ritchie, Wirt and Wood counties
Linda WahIBaker, Regional Ombudsman

Legal Aid of West Virginia

327 Ninth Street

Parkersburg, WV 26101

Telephone: 1-866-255-4370, ext. 2913

Fax: 304-428-6741

Email: lwahlbaker@lawv.net




