
 
 

If you would like more information 
about Personal Options,  

please contact the West Virginia  
Bureau of Senior Services  
toll-free 1-866-767-1575. 

 
 

Personal Options was developed 
through a partnership with: 

 
WV Bureau of Senior Services 

WV Bureau for Medical Services 
Centers for Medicare & Medicaid Services 

 
This project is funded through the  
Cash and Counseling Grant from  

The Robert Wood Johnson Foundation 
 
 
 
 
 
 

This document is intended to give an overview of  
Personal Options and does not address all applicable 

Medicaid policies and procedures. 

PERSONAL 
OPTIONS 

 
 

Self-Directed Services &  
Supports in the West Virginia 
Medicaid Aged and Disabled 

Waiver Program  



Would you like to hire your own worker? 
 

Would you like to manage your own budget? 
 
 

THE OPTION IS YOURS! 
 
 
People who select Personal Options can: 
 
• Increase choice and control over their 

Medicaid Aged & Disabled Waiver          
services and supports. 

 
• Recruit, hire and supervise their own    

workers including friends or family       
members. 

 
• Manage a flexible monthly budget to       

purchase their Medicaid Aged & Disabled 
Waiver services and supports. 

    
• Purchase Homemaker, Transportation, 

Case Management, and Homemaker RN     
Services. 

• Purchase goods and services that 
decrease the need for Medicaid    
services and/or increase safety    
and independence in their home          
environment. 

 
• Access supports from a Resource 

Consultant who will assist with the  
responsibilities of self-direction. 

 
• Access services and supports from a 

Fiscal/Employer Agent who will assist 
with payroll and tax functions. 

 
• Transfer to traditional agency services 

at any time.  
 
 
 
 
 

 

 
All Medicaid Aged & Disabled 

Waiver participants are        
eligible to choose               

Personal Options.  


